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 ***Warranty for products manufactured by Cadexair     

(hoods, controller, advanced filtration unit, etc.)***: 

The warranty for parts for your HVAC equipment is valid fr

om the earlier of 18 months from the date of shipment or   

12 months from the start­up date. For any warranty part     

replacement, a purchase order is required to order the new 

part. Please note that the defective part must be returned  

to Cadexair at the customer's expense for investigation.    

Following the investigation, Cadexair reserves the right to  

refuse reimbursement. 

 

***Cadexair Labor Warranty***: 

We offer a 30­day labor warranty from the start­up date of 

your equipment or 90 days from the date of shipment.      

Cadexair reserves the right to perform the repairs itself,    

engage another party, or compensate the customer.         

Please note that any applicable labor expenses on the      

product must be approved in advance by Cadexair before 

execution. 
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 ***Warranty Exclusions***: 

It is important to note that certain items considered             

consumables are not covered by the warranty, including    

bulbs, belts, filters, and disposable odor media. Additionally

the limited warranty excludes improper installation, misuse, 

and abuse of the product. Normal product maintenance    

must also have been performed to qualify for warranty        

coverage. 

 

***Non­Cadexair Manufactured Components (such as f

ans, air handling units, fire protection, etc.)***: 

Please note that any component distributed but not           

manufactured by Cadexair is covered according to the       

warranty terms of the manufacturer of that specific              

component. We are committed to facilitating the warranty   

process for these components and providing all necessary 

support to resolve any issues. This warranty does not cover 

expenses resulting from loss of use of the components       

during warranty repairs or any other consequential costs. 
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